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Studio for Textile Development,
Design and Production

Strausberger Platz, Berlin

Young, vibrant creative textile development studio is looking for its
first Studio / Operations Manager. You’d be the fifth person in our
dynamic little team.

● We are super creative, messy and occasionally chaotic. We
make beautiful woven fabrics for operas and theatres,
artists and students. We’re working on a “home” collection
for retail ecommerce and recently launched our own range
of tea towels that you can buy online.

● You are hyper organised, can turn your hand to any admin or
production task, comfortable figuring things out for yourself
and you’re probably desperate to get out of a boring job to a
place where you can really show what you are capable of
and be yourself.

About us
•WEBEREI• is a studio for textile development, design and
production. We design, construct and mostly weave beautiful
fabrics. Sometimes we turn them into things like cushions and
clothing.

We work with a keen eye on sustainability. We only use premium,
local weaving mills in Germany and Italy, making a 100% European
product with full transparency in our production chain.

You’ve never heard of us, but we’ve done tons of cool stuff :

● We designed the new Berghain merchandise range
● We’ve designed and woven fabrics for costumes for

Deutsche Oper Berlin, Komische Oper Berlin, Berliner
Ensemble, Semper Oper, and Bayerische Staatsoper. In fact
most of Germany’s top operas and theatres work with us.

● We run art exhibitions showcasing beautiful wall hanging
tapestries and collaborations with other artists. Many of our
tapestries hang on the walls of some of Berlin’s fanciest
homes.

From our ground floor showroom on Strausberger Platz we
showcase our work, meet customers, show them what we can do
and win new commissions.

The Studio Manager  job in
two bullets

● Free up our founder and Creative Director’s time so they can
spend almost all of it doing what they love - creating



beautiful textiles and selling them to clients.
● Make the studio, production and our new ecommerce

website run like clockwork handling all the routine stuff and
all the disasters and mishaps.

Personal attributes
● You’re a digital native.

You live on Instagram, Youtube and TikTok. Your social
media skills are so good, you don’t even think of it as work.
You are prolific in your posting and you keep well on top of
what is changing and going on.

● You are a superstar producer / project manager
Lists, spreadsheets, documents, forms, processes - you are
the master. You will invent all of the processes and systems
you need to run our studio like an efficient machine.

● You’re a self-starter
You can use YouTube and Google to teach yourself
anything.

● You are calm and unflappable
Exporting to the UK post-Brexit, finding commodity codes
for USA, working out the legal pros and cons of freelance
versus staff, dealing with HR and payroll, handling insurance
claims after a burglary, you’ll take it all in your stride, What
you don’t know, you will research and find out.

● You are super reliable
Honest, hard-working but chilled. You will be our rock!

● You have an eye for detail.
You know what looks right. Whilst this is a management role
not a creative role, you will need to represent our brand - an
artist’s brand, online and on social and the standards for
how that looks are high.

Stuff you will own
This is not a job where you take orders from the boss every five
minutes. We want someone who will take ownership of key parts of
the business. In particular, you will own:

● All administrative and production aspects of our studio.
You will work closely with our founder, but you’ll be
independent - remember your job is to keep them free of
trouble so they can produce beautiful woven fantasies!
You will handle all the legal stuff with our lawyer, the
company stuff with the notary, bookkeeping with our
accountant, insurance, grant applications etc. All the fun
stuff!

● Our brand new ecommerce shop which runs on Shopify.
You will own this end to end - adding new products,



marketing them through social media, dealing beautifully
with enquiries and questions, packing items for despatch
and arranging couriers.
We hate our website and we hate our product photography.
But we've started a project to rebuild the site and start again
so everything will change. You'll be working with us to help
get that project done and completed.

● Day to day studio and showroom operations
You'll be there at 9am each working day to open up and be
ready for courier deliveries. You will receive guests and
visitors, deal with couriers, keep track of all production and
you will know where every job and project is at any time.
You'll manage everything that is planned and deal with
everything that is unplanned. There is always something
going on and something going wrong. Examples: the toilet
isn't working, the electrics have gone off, we have mice in
the cellar, someone has broken a window, we've run out of
storage boxes - the list goes on. Sometimes we feel that we
spend more time tidying up than being creative. You will be
our angel that deals with all of this for us.

● Archive and marketing
We produce loads of beautiful stuff but only a tiny fraction
ends up getting photographed nicely and even less is visible
online.  You will fix that by finally figuring out who or what
can photograph our work and you will catalogue everything
that gets delivered.

How we’ll know you are
successful.

You and we will know you’ve been successful if our Founder and
Creative Director can spend 95% of their time doing what only they
can - creating beautiful textiles and being an ambassador for textile
culture.

And you’ll be happy and challenged at work and learning every day -
that’s the ultimate measure of success.

Sounds great? Let’s try and
put you off

There are tough and annoying parts to this job. Here are a few :

● New customer acquisition is everyone's job here
We're a small team and we all have to work together to win
new clients. In between other things you'll be researching



stages, theatres, operas and costume designers, finding the
person in charge, getting them on the phone and introducing
us. You will gently persuade them to learn a little bit about
us and take one of our sample packs. It's rewarding when it
works and frustrating when it doesn't. Calling people
repeatedly can be unnerving and dealing with rejection is an
art!

● Our clients can be demanding.
They sometimes take ages choosing a design then expect it
to be produced overnight. This needs careful and proactive
management. You will need endless patience and great
communication skills. You will be on the front line with our
customers.

● Textile mills can be erratic
Production schedules can be unreliable and difficult to pin
down. Combined with demanding clients, this can be
stressful.

● Couriers. OMG what can we say?
If textile mills are erratic, courier companies are a law unto
themselves. You will become best friends with UPS, DHL
and TNT customer service as you track down deliveries
from our factories that have gone missing or become
delayed.

● Working with creatives and artists can be a rollercoaster.
Huge highs of fun and creativity can be matched by low
points, frustrations and anger when things go wrong.
Standards are high and sometimes can’t easily be met -
there would be so many more products on our website if
only we could get the photography right!

Other important stuff
● The showroom is open from 9am to 6pm. Your hours will

match that with an hour for lunch
● You’ll get 25 days paid holiday per year, plus Berlin’s public

holidays.
● EU Passport with right to work in Germany is essential.
● Fluent German and English is essential. Italian would be a

bonus.
● This is not a home working role unfortunately - we need

someone on-site who can open and manage the showroom
so you need to be Berlin based.

● Driving licence is essential (for emergency deliveries to
demanding clients!)

● Salary 40,000 to 50,000 EUR Gross




